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The following summarises our support and guidance service.
Specialised and specific professional tasks, intensive and time-
consuming research are chargeable extras.

7

% Remote ad hoc/ad lib general advice and guidance is on

(fixed) time and materials basis with no specific
performance

1.

10000 CNY for one academic year (~10 months from
October*), notional 20 support hours (averages to 2
hrs per month), or

20000 CNY for 50 support hours, (averages to 5 hrs
per month), and

support type is typically short and brief for
questions and answers in general life skill
knowledge,

therefore excluding essays, personal statement,
reports, academic writing, visa, court attendance
etc.,

communication is by way of WeChat, email and
telephone,

includes rear-line emergency support availability
(actual emergency use is subject to practicality and
feasibility; is charged extra based on time and
expenses used)

* Special offer for above: Service support starts as soon as
payment is made with no additional charge between now and
end of September. During the summer support will be on
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reasonable effort. Normal academic year support is from
October to July (10 months).

Please note that pre-payment is required by end of August to
reserve KeyOpen support staff ready for your arrival in USA.
There is a ratio of students to a dedicated support personnel.

Money is refunded in full if you didn’t go to USA.
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No Endorsement Disclaimer

KeyOpen is not endorsed by TianDao for its service and
information. KeyOpen is a separate third party.
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